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Internet Banking Agreement & Disclosure
Plcesa read this disdorue carefully before fullowinS the link at the bottom

o( lhe pat€.

Introduction
This lntemet Banling Agr.'ement and Dischsur(' toverrE your usc of Intcmel

Bar*int. Throuthout this web site lhe A8reemmt and Dis.losure $,ill be

referred to as Agreemcnt. By usint Intemct Bankin& you atrcr to all of lhe

lerms of this Atreement. Plcas( read it carcfully and keep a copy for your

Fees

Intemet Account
_ No Charge

Intemet Bill Paver' No Grargt

Definitions
Yotr or Your - The pelson(s) subscribint lo or usint Inlemet Bar*int.

We, Us, or Our - Refe$ lo Banl oI the West and any atenl, independent

contractor, desitn€e, or assigl€e B.nk of the West may involve in lhc provision

o, Intemet Bahling.

Business Day - Any calendar day other than Saturday, Sunday, or any holidays

rec nized by Bank o( the West.

Virus Protection

Bar* of the Wesl is nol rcspq|sible Ior any el€ctronic virus or viruses that you

may encounter. we encourate our customers to routinely s.an their It and

diskettes usint a reliable virus producl to detcd and remove any viruses.

Undetected or urueFaired viruses may corrupt and destroy your pr rarns,

61es and ever your hardware. Additionally, you may uninlentionaly lransmit

the virus to other computers.

About Intemet Bankint
The Intemet Banlint system that is acc€ssible by Bank of the l{est s cuslomcrs

over the Intern€t cur€ntly consists of i

Account lnquirics
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Secure Applications

View Detailed Transactio{Ls

View Irnages of Checks . F_ull Statements

Vicw PendinS ACH Debits and Credits

Additional componenrs of an Intemet Banling site involves in-bank lransfers

and bill paym€nts. 'tlte different features of thes€ comp(ments are:

Account Transfers

One.time Ele(tronic l,ayments

Fixed Recurring Paymenls

Variable Recurrint Pat mcnts

Log{n and Security
tr order loensure the securily of your a.countt $,e willend your online

s€ssion if we have dot..Cl€d no activily for five (5) minut6. This is to prot(t
you in case you accidentally leave your computcr unatl.{ded while you are

lotted on. When you retum to yci.rr computer simply re-ents your paascode

and your session will continue whcrc you lcft off.

Becaus€ your passcode is used to access your accountt you should treat it as

you would any other s€nsitive personal data. You should carcfully sel..ct a

pasicode lhal is hard to tuess. (We suSSest thal you stay away from names,

datct and in ormation thal may easily be guessed.) K(?p your p rs.ode safc.

Memorize your passode and nevcr tcll il to anyone. Chante your passcode

fiquendy. This can be done at the beginning of each lntemet session. Ttuee (3)

invalid pass@de atlemplswill l(xk youronline bankint account and you will

n€ed to coniact EanI of lhe West to havc this rcs{'t.

Cancellation of Intemet Banking
Your lntemel Banking may tr cancel(d at any timc 6,irhout prior noticc du(' to

insufficienl hlnds in onc of your accounts. After cancellation, sen,ice may be

rcinstalcd once sufficic,nt funds are alailable in vouraccounts to cover any rees

and olher pendint lrans{ers or debils. ln order to rcinstate services, you musl

call Bank of the West lntemet Banlint Coordinalor at (817) 31G.199.

Balance Inquiries and Transferc

Ycu may use Inlemct BankinS to check the balance of your accounts and to

lransfer funds amonS your accounts. According to Federal regulalions, you

may not make hore than six (6) pR-authonz(d or automatic transfers from

your Money Market Deposit Account during a Siven montNy statement period.

Ihere are no limits lo thc number of transf('rs from your Checking Ac€ounl'

Shown ttalances of accounts may include deposits subj.rct to verification by us.

The balance may also differ from your records due to deposiE in prqBrcs.s,

outstandinS checls or other withdrawalr payments or charSes. A lransfer

requesl may noi result in immediate availability becaus€ of ihe timc r.quircd lo

process the rcquest. If you have further questior$ cmtact your lntemet Bar*int

Coordinalor.

Bill Payer

It is easy lo pay bills online. Contacl ihe Chlinc Bankiry Departmenl to sign uF.

We are unable lo process any payments to federal, statc, or lo(al ta( aSmcies.

BiI Paym€nt Service: No Charge
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II for any r€ason a scheduled paymeni processed through BiU Payer is declined,

the Bank may charSe a NSF Fee. The payment will continue tobe attempied

until there are srfficient funds or it is canceled.

Although paymmts may be saheduled at any time, they will orJy be initiat(d

(sent oul) the following day if th(y ara s.hduled be yourfinancial institution's

cut off time usually around 2:m p.m. CST on an), business day. Anythint

scheduled on a non-business day, or after the cut-off timc, will not bc scnr out

until the following business day. Sufficimt time for paymenls is necessa|. We

define suflicient time as sevm (7) busincss days prior to the l)ue Date.

Our Liability for Incomplete Transactions
It is our res?onsibility to process all transrers and bill paymmts properly

initialed throuth lntemet Banking in accordancr'wirh this Atr.'em('rlt. We will

be liable for damages caussd by delay in process or error in pro.ess. We s,ill

not be liable if any of the folowint ocurs:

1.

2.

3

Funds arc not available in your account or attached credit line.

Funds ar€ subiect to legal process.

Yc,lr had kDwledte of or questions about the possible malft[rction of

equipment when you initiated thc trarlladion.

Any inlormation provided by you about the I'ayee is incorrect.

There are any delays in the handlint of the payment by the Paye(s.

Nahrral disasters (fire, flood, tomado etc. ) or other uncontrollable

circurralances (mail dclayr power failui(r etc.) prevent Froper
complctiqr and delivery of trarLsactions-

OtIrcr applicable laws and/or retulations exempt us from liability.

4

5

6

7.

Notice of Your Rights and Lhbilities
Notify us immediately iI yo.rr pas*ode has b€en lo6t or stolen. [ailure to notily

rrs i.Eunediately could result in the lo6s of all money acessible by the passcode.

If we are notilied within two (2) business days aJter you dirover that your

pas.scode has been lost or stolen, you can lose no more than 950 if someone us€d

it without your permission. lf you do not notify us wilhin trr,o (2) business

dayt and we can prove we codd havc Frevstcd som($ft' from using thc

Passcode witllour your p€rmiasi(,r! you could l(rs( as much as 3s00.

If your staterrmt slDws unauthorized transfers, notify us wilhin 60 days after

lhe statem€nt is mailed lo you or viewed on your computer. After 60 dayr if we

can Prove ihat we could have stopF\C som(.frle from takint lhe mofley if r.r,€

had been told, losl funds miSht not be recovered-

Erors and Questions
ln cases of errors or queslions conceming tran$ctions completed wi th lntemel

Bankin& do one of the followin& as .oon as possible:

r. Telephcne A.nk oI rhc West Customer Service at (817) 3lcl99, or

2. Write to B.nk oI thc W€st at 108 W Northwest Hwy, Grapevine, Tx

7ffil

We must hear from you within 60 days after you receive lhe first stalemenl or

notification in whidr the error or problem appeared. Please include the

f ollowing information:

1. Name
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2.

3. Dcscription of the ermr or whai you are unsure about, plus an

splanation of why you believe it is an error or why you need more

Tell us the amount of the error.

For a Bill Payer error t€}l us:

a. Checking account number used to pay the bill

b. Pay€e name

c. Date the paymeirt sqtt

d. Coh6r8ation number

e- Paymmt amount

f. Payee account nrmber for the payment in question.

.1.

We s'ill tell you the re$rlts of our investi8ation withrn ten (10) business &ys
after we hear from you. [f we need more time $ e ma] take up to 45 buiinlss

days to investitate. lf we choose to tak€ up to 45 businoss days, we $'illSive

you a provisional credit to y(nrraccount within ten (10) businessdays. lf we

dccide thcre was no error we t{ill tumish you *ith a $,nltcn txplanalion

within three (3) business days after the investigalion is complete.

Disclosure of Account Information to Third Pa*ies
lnformation to third parties about your accountis) or the transaction(s) you

make will only be disclos€d if at least one of the Iolo$'int applilrs:

1

2

It is necessary to complete a tran$ction.

To vedfy Ele exntence and condition of j/our account to a third part,v

srch as a credii bureau or merchant.

To comply with a govemmental agency or.ourt ordcr.

[f permission is given to us by you, which h,e may require lo be in

writing.

To colect information fol intemal use, the use of our s(rvice pro\idere

and our servionS ageirts and corlractors conceminS our eleclronic funds

It involves a claim by or against us conceminS a deposi t lo or

withdrawal from your acount.

Where otherwise r€quired or permitted under staie or federal laws

and/or regulations.

3.

.1.

No Signature Requirements

Wh€n any paym€nt or othe! qlline service Beneratcs items to be charted to

your accounl, you aFee that we may debit the designated accounl, or lhe

account on which the item is draw4 without requirint your signature on the

item and without any notice to you.

Termination
You may terminate the use of Intemet Banling b)' contactin8 Bank of lhe West

in wnfiry by mail, e-maii, or psvmnl dclivery to your financial inslitution. If

your account is closed or r€.rtricted for my reasoa Intemet Banking

accessibility will automati.ally terminate.

Goveming Law
This Agreemenl shal be govemed by and construed in accordance with lhe

laws of the State of T€xas.
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Aeeignment

This agr.rmml may not be assi8ned to any oth€r parly by you. We may as.sign

or del ate, in part or whole to any rhird party.

Arnendments

Tems and condilions of this agreehent may bc amc'rdcd in whole or pan at

any time within 30 days written notification prior to the ciantc takint elfecl. lf
you do not agree with the dEnte(s), you must notify us in writing prior to the

effedive dale to cancel your access. Amendments or chantes to term(s) or

condition(s) may be made without prior notice il it does not result ih hithcr

Entire Agreement

This Atr€emenl supplemmts any other agreements or dis.losures related to

your account(s), includint the l)eposit Account Agrecmt{t and Dis.losun's. If

theie is a conflict between this Agreement and any othcrs, or any slatemmls

made by employees or atents, this atreement shall supersede-

@@
I Accept I Declinc
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